
Allergy case at the hairdresser’s – what is to be done? 
 

Cosmetic products are safe. 
Cosmetic products are safe; nonetheless there can be an occurrence of an undesirable effect in your 
salon in rare cases, e.g. a skin irritation or an allergic reaction for one of your customers. Targeted 
information for your customers and, more particularly, for allergy sufferers is, therefore, important. 
 

Professional advice is required. 
As a professional hairdresser you know how important good advice is in order to fulfil the wishes of 
your customers. Use your skills also to distinguish yourself as far as safety is concerned. Your 
customers will be grateful! Please consult our flyer “Important Guidance for Hairdressers on Hair 
Dyeing“. 
 

Allergy case at the hairdresser’s – what needs to be done? 
If during the hair treatment your customer shows a reaction such as a skin irritation or a burning of 
the scalp, the product should immediately be rinsed out thoroughly with lukewarm water. In case of 
doubt, you should recommend to the customer to see a dermatologist. Always inform the 
manufacturer about any undesirable reactions occurring.  
 

What is an allergy? 
An allergy is a reaction of the immune system to substances, so-called allergens. Allergic symptoms 
can for instance be redness, strong itching or burning of the skin. An allergy can involve 
comparatively light symptoms but in extremely rare cases it can also cause serious and very serious 
complications. The corresponding symptoms can be: sweats, anxiety, excitement, respiratory distress, 
pallor and blue lips, blue earlobes, accelerated pulse beat, drop in blood pressure, nausea, vomiting 
etc. However, allergies to products used by a hairdresser are rare if one considers that these 
products are used millions of times every day. 

 
Hairdressers as distributors – new statutory obligation to notify. 
From July 2013 onwards, new statutory provisions of the European Cosmetics Regulation stipulate 
that so-called serious undesirable effects1 (SUEs) must be notified to the competent authority within 
20 days after they become known.  Of course such serious undesirable effects occur only very rarely 
in cosmetic products. This reporting obligation concerns in particular manufacturers, but under 
certain circumstances also distributors of cosmetic products, if the SUE was notified to the distributor.  
 
Hairdressers who use the products within the framework of the provision of their service, i.e. during 
a treatment, on the customer, are not distributors within the meaning of the European Cosmetics 
Regulation and are, as a matter of principle, not subject to a mandatory notification in respect of this 
application.2 However, in your capacity as hairdresser you must notify an SUE if you are considered 
as a distributor within the meaning of the European Cosmetics Regulation. This is only the case if 
such a reaction occurs to a cosmetic product which you have made available to the customer(s) 
(goods for sale or product samples). 
 
Since the notification has to be made within 20 days, immediate action is indispensable. Whenever 
you become aware of a “serious undesirable effect” at the application of a cosmetic product which 
you have made available to your customer(s), i.e., for instance, a strong allergic reaction, you should 
in any case contact the manufacturer immediately. The latter knows exactly what needs to be done 
and supports you at the notification and/or makes the notification himself. 
 
  



Emergency aid in the event of a strong allergic reaction: 
 
Keep calm! 

Inform immediately the emergency doctor, call 112! 

Rinse the product out for a long time, at least 10 minutes, with lukewarm water! 

Refrain from any own treatment, e.g. with care products! 

Monitor the state of consciousness, breathing and pulse! 

Ensure an elevated position of the upper body in the event of asthmatic symptoms! 

In the event of shock symptoms: legs up, head down! 

 
 

What you should always do in the event of an undesirable effect: 
 
Inform the manufacturer without delay! 
 
Provide him with the following information: 

 – Name of the customer(s) 
 – Name of the product(s) used 
 – Article and batch number(s) of the product(s) 
 
Keep the product(s) used in a safe place. 

 
 
______________________________________ 
1 A serious undesirable effect means an undesirable effect which results in temporary or permanent 
functional incapacity, disability, hospitalisation, congenital anomalies or an immediate vital risk or 
death, as, for instance, in the event of a very strong allergic reaction. 

2 According to the European Cosmetics Regulation “a person who uses the cosmetic product 
professionally” is not a distributor but treated as an end-user. 


